INTEGRA

In 2018-2019 Sofia developed and trialled an ‘integration audit’ which provides an
up-to-date picture of the successes and challenges of the city in the integration of
third country nationals. The audit is a participatory mapping and assessment activity
which engages a wide range of local communities, public bodies and civic experts,
people with a migrant background, involved in sharing their experiences, suggesting
changes and in implementing and monitoring improvements. One of the innovative
methods for involving citizens in the city audit, ‘photovoice’, allows participants to
express their point of view or represent their community by photographing scenes
that relate to the audit themes.

The city integration audit was followed up with an integration lab with experts from
different sectors (employment, education, urban development, security etc.). The lab
focuses on issues identified by the audit, such as urban security, social cohesion or
cultural diversity, and develops scenarios of the future impact of migration on the
city. The end result is a City Integration Agenda which offers the city a conceptual
basis for addressing the complex challenges arising from migration.

Sofia managed to engage directly in this process over 1,000 citizens, 1/5 of whom
migrants.

Sofia continued with an awareness-raising and advocacy activities syphoning the
resources and efforts of all stakeholders. During the World Refugee Minth the city
metropoliten showed on its screens UNHCR produced videos countering popular
negative myths about refugees, whereas the screens in trams showed videos of
NGOs (Red Cross, Caritas, Sofia Development Association, and others) focusing on
success migrant integration stories. Among the other notable campaign events were
the information sessions of Sofia ombudsperson in migrant integration centers,
cleaning hateful grafitti, a series of media interviews with migrant who chose Sofia.



Video links

“Olympic Dream”

Kozha is a refugee from Syria who studies dental medicine and trains boxing and track-and-
field events, and dreams of joining the refugee Olympic team 2020 in Tokyo. Video produced
by UNHCR Bulgaria.

https://www.facebook.com/UNHCRBulgaria/videos/828226607636963/

“We, the Others”
We, The Others is short documentary video that asks four different migrants what is it like to
live in Bulgaria: Lee Jiayi from China, Mehrdad Mehdadi from Iran, Linda-Mckenzie-Petkova

from Canada and Sitara Bakirova from Kazakhstan. The video is produced by RiskMonitor
under INTeGRA project, funded by EU’s AMIF.

https://www.youtube.com/watch?v=PsKrlxjdJYw

St. Ana Center

The process of refugee integration and the work of St Ana Integration Center through the
eyes of a refugee family from Syria. The video is produced by Caritas Bulgaria under the
SAFERR project.

https://www.youtube.com/watch?time continue=118&v=hs3siBZLriU

Beyond the Barriers

Second year students in book publishing at the Faculty of Mass Communications, Sofia
University, develop a book with the stories of migrants and refugees from Afghanistan, Syria,
Iraq, Iran and Somalia. The video is also produced by them and the Faculty.

https://www.facebook.com/UNHCRBulgaria/videos/1142296205974334/
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3a no-aktmeHa nonauntuka Ha EC 30 No-aKTMBHA NOJZIMTUKA HA cOBcTBEeHaTa
30 MHTErpaAUMs Ha MUFPOHTHTE AbPXKABA 30 MHTErPALUS HO MUTPAHTUTE

acoyuayus NHdopMaumsTa e basmpaHa Ha “I'papCKkm MHTerpaunoHeH oguTt 3a Codua”: www.integra-net.eu
3a pa3Bumue EBponenckaTta KOMMCUSA HE HOCU OTITOBOPHOCT 3a M3MNOJ/13BAHETO Ha MHOpMaLMsITa, KOATO ce

Ha codpus CbAbPXa TYK.
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rOAMLIEH PBLCT HA PLCT HO OT NPeanpPUATUITA

NPOAYKUMATA HA ‘ cpeaHms M3MUTBAT HEQOCTUT HO
13.6% HebMHAHCOBMTE 3.7% roamiieH 6pon paboTHa pvka — Codus e
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Codus A
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12 916 uyxpectpaHHum ctyaeHTn B bwarapums (2016/2017),
okono 5% ot obwms 6pon cTyaeHTH

Maructpu cneg cpegHo  [JoktopaHTy LlokTopaHTH
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2016 r.: 6.5% ot nHtepsionparuTe xmntenn Ha Codus CBLP3BAT OYMATA ,3AMIAXA" C YyXOeHeLl

@ /3sbplumnTenu Ha PaA3KPMTU NPECTBMIEHUS B CTPAHATA

@ M3ebvpwmtenu Ha npecTbineHUs cpey nUMYHocTTa U cobeteeHoctta B Codus
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MexaHuamu 3a cbbMpaHe Ha fAHHKM 30
NpecTbNAeHMUs OT OMpPA3a

- MbJIHU AAHHU: LOKNOOBAT Ce PA3NMYHM
NPenpa3ChbabLm U MOTUBALMK, PASNUYEH THUM

NPECTBNNEHMS, AAHHMTE BMHAMM Ce NyOnMKyBaT.

- AOBPU AAHHU: [OKNOOBAT CE PA3NMMYHM
MOTUBAUMM, KOTO LUANO OOHHUTE Ce

nyOnuKyBaT.

- OFPAHWYEHU BAHHU: [OKNOOBAT CE MASTbK OPO
NPECTbNNEHUS, MO OFPAHMYEH KPBI MPUYMHMY,
DAOKO ce MyonmKyBaT.
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Ha codpus EBponenckaTa KOMUCUS HE HOCM OTFOBOPHOCT 3a M3MO0JI3BAaHETO HA MH(OpMaUnaTa, KOSITO Ce CbAbPIKaA TYK.




